
PRONTO AVENUE 
USER GUIDE



Click to login into personal account.

For a new account enter your details 
and you will be automatically signed up 
for access to the store. 
An email confirming your details and 
access details will be sent in less than 
one min. 



Allows user to modify/change:
Å Email address
ÅGiven and family name 
Å Password



Provides user with a list of all quotes 
entered in Avenue.

Once quote has been submitted, an 
email will be sent with the Customer 
Reference code.



Provides user with a status of all orders 
placed through Avenue.



Provides user with historical list of all 
orders that have been placed in Avenue. 

Completed orders are searchable by 
either Customer Reference code or 
Invoice Number



Provides user with their outstanding 
balance based on the invoice issue date.



Provides user with a list of all items they 
have made a  favourite.



Provides user with the ability to add 
multiple addresses for shipping or billing 
purposes.



Provides user with visibility for status of 
their orders pending approval.


